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Abstract:

Museums serve society on several axes to meet
the needs and interests of visitors and
communities in general. Visitor satisfaction is a
major goal, which the museum always strives
for. A goal that can be realized by involving the
community in defining the museum's mission,
goals, and priorities, and in evaluating the
activities it offers. Community participation is
one of the most effective pillars of building a
strong relationship between the museum and
the community. Thus, museums should sustain
such relationship through strengthening their
activities, which ultimately results in the
visitors’ satisfaction.

Therefore, this paper aims to highlight the
importance of community participation in
building bridges between the museum and
society. It also emphasizes its role in raising
community awareness and maximizing museum
service. This is to ensure visitors' satisfaction.
This is done by presenting a plan for community
participation. It also activates mechanisms to
reach different segments of society
highlighting the role of community participation
in sustainable development. The Museum of
Antiquities in the Bibliotheca Alexandrina was
chosen for applying this study to the role of the
museum the community

surrounding the museum in order to achieve

and

and analyzing

effective community participation as a major
step that contributes to visitor satisfaction and
the museum's achievement of comprehensive
quality standards.

Keywords: Museum Communities; Community
Outreach; Community Participation; Museum
Education.
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The strategic plan of Lincoln Museum, accessed under: https://lincolnmuseum.ca/assets/pdf/strategic-
plans/FINAL STRAT PLAN 2020-2025.pdf
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